AultCare offers a health and information line to assist
members with health related questions day or night.

By calling 330-363-7620, or toll free 1-866-422-9603, an operator will take your information and

have an experienced registered nurse return your call to answer your health related questions or
concerns regarding:

« First aid instructions

« General health information

* Determining what level of care is most appropriate for your condition
» Answering your medication questions

« Offering suggestions for self care

AultLine is a trusted source of information and support for a wide range of
health concerns and topics, from family health and medication questions to
iliness and injury first aid. Calls are confidential and free of charge.

If you feel you have an emergency - call 911 or go to the Emergency Room.

*Please call AultCare’s Service Center at 330-363-6360 or 1-800-344-8858 for help
with benefit questions, Monday-Friday 7:30am-5:00pm.
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