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STARK COUNTY SCHOOLS
Here are some reasons you might hear from us

COUNCIL OF GOVERNMENTS

Helping you understand your coverage, so you get the most from your benefits is
important to us. That’s why we may reach out from time to time. Here are some reasons
we might call or email:

ErTo help you manage a chronic or other health condition

Medical Mutual and AultCare provide education and support to help members prevent and manage chronic health
conditions like asthma, heart disease, chronic obstructive pulmonary disease (COPD), diabetes, hypertension and
more. Our team of registered nurses and social workers may also reach out to offer support for other conditions
like a high-risk pregnancy or to share information about available community resources.

E(To discuss a prescribed medication

If you have been prescribed a medication that's expensive, could interact with other medications, or isn’t working
as it should, a pharmacist from CVS Caremark may call to check in and discuss alternatives.

E(To help you save money

We might call to make you aware of valuable programs that can help you find lowercost providers for services
like imaging and scans.

E(To assist with enroliment, claims and plan administration

You might also hear from Medical Mutual about your Flexible Spending Account (FSA) or Dependent Care
Account. Mutual Health Services (MHS) may also reach out to you regarding your COBRA coverage.

We're here to help. You don’t have to wait for us to call.

Medical Mutual members AultCare members
Customer Care | Call the number on your ID card. ~ Customer Care | Call the number on your ID card.
Monday —Thursday: 7:30 a.m. — 7:30 p.m. Monday — Friday: 7:30 a.m. -5 p.m.
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24/7 Nurse Line | 1-888-912-0636

Visit Us Online | MedMutual.com/Member

24/7 Nurse Line | 1-330-363-7620 or 1-866-422-9603
Visit Us Online: | AultCare.com/Member
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